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Highlights - opportunities to improve colorectal 
cancer (CRC) care delivery

• Standardization of CRC care: variation 
in CRC care delivery persists

• Patient-centric care: existing care 
pathways appear more healthcare 
provider-centric

• Value assessment: patient reported 
outcomes and cost-related data are 
being collected, to various degrees, by 
individual institutions

• COVID-19 pandemic: affected all 
aspects of CRC care pathway, but also 
led to quick transition to virtual care 
delivery.
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