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are
responding to the
current crisis.

Discuss how Canadian and international
experts are dealing with the current funding
crisis, and participate in the assessment
of long-term strategy changes that will be
essential once the current crisis abates.

Examine upcoming regulatory changes
and their impact.

Provincial and federal legislation may
have a huge impact on the immediate
outlook for your pension and, combined
with the business environment, may
necessitate a complete reassessment
of your long-term pension strategy.
Meet the regulators, discuss the issues
with your peers, and refine your long-
term perspective.

Find out what your peers
think with exclusive pension
management research.

Since 2003, The Conference Board of
Canada and Watson Wyatt Worldwide
have conducted an extensive survey
of Chief Financial Officers and Vice-
Presidents of HR, asking about their
pension issues, future challenges, and
general confidence level. As Watson
Whyatt prepares the 2009 study, it is
anticipated that uncertainty, anxiety,
and even fear will be at new highs.
This research provides an inside look
at what Canadian business leaders
think about the current crisis and
what they’re planning for the future.

The Conference Board of Canada (@
Insights You Can Count On

According to the Watson Wyatt Pension Barometer, Canadian pension funds lost
over 27% of their value in 2008, with 11% of that loss in the fourth quarter alone.

The 2009 Summit on the Future of Pensions: From Crisis to Sustainability, Monday,
April 20, and Tuesday, April 21, 2009, at Le Meridien King Edward, Toronto, will
explore how to manage the current crisis while tackling the long-term structural
challenges, with insights from pension specialists, business and labour leaders,
and regulators.

Pension plans set loss record in '08.” —The Globe and Mail
Funds take $8 billion pounding in October.” —The Toronto Star
Pension system a disaster in the making.” —The Globe and Mail

‘Disaster’ unless Ottawa offers pension relief.” —The Globe and Mail

Hear about the latest regulation, investment, and design innovations.

Many provinces have recently completed pension regulation reports, national
and provincial governments have or will introduce funding relief, and Ottawa
has announced its own pension reform study. Find out how these developments

will impact your plan.

Learn from U.K., U.S., and Canadian pension experts how to deal with
unprecedented change.

* Stuart Stephen, Group Pensions Director, Lloyds TSB

* Anna M. Rappaport, Senior Fellow on Pensions and Retirement,
The Conference Board Inc., United States

e Keith Ambachtsheer, President, KPA Advisory Services, and Director, Rotman
International Centre for Pension Management, University of Toronto

I look forward to meeting you and to your participation in this important discussion.

Sincerely,

Bt o

Bill Roberton

Executive Director, Conference Programs

P.S. Visit www.conferenceboard.ca/conf or call 1-800-267-0666 today to
take advantage of our 4-for-the-price-of-3 Team Offer!

Times have changed for Canada’s pension leaders.

What a difference a year makes! At the 2008 summit, most pension managers felt they
had put the funding crisis behind them, and were projecting plan surpluses that would
address many of their remaining challenges. Once again, pension funding has moved
to the top of the agenda, as Chief Financial Officers and other senior executives renew
their focus on this issue and its impact on their organizations’ long-term outlook.



DAY 1—MONDAY, APRIL 20, 2009

7:45 a.m.

8:15a.m.

8:30 a.m.

9:45 a.m.

10:15 a.m.

Registration and Continental Breakfast

Opening Remarks from the Chair

David Burke, Retirement Practice Director, Canada,
Watson Wyatt Worldwide

Plenary Session 1

The Business Context and Pension Qutlook:
Anxiety, Uncertainty, and Diminished
Expectations

Glen Hodgson, Senior Vice-President, Forecasting and Analysis
and Chief Economist, The Conference Board of Canada

Jim Johnston, Director, Head of Client Service and
Business Development, North America, Fischer Francis
Trees & Watts Inc.

Avery Shenfeld, Managing Director and Senior Economist,
CIBC World Markets

‘While long-term pension viability relies on GDP
and asset value growth, the current challenges
force plan sponsors to focus on the short-term
and the implications of a rapidly deteriorating and
unpredictable economy. While the federal govern-
ment has moved to relax funding regulations and
the provinces seem set to follow, Canada’s pension
industry faces unprecedented challenges.

Two leading economists and a leading investment
expert and pension fund head will open the conference
with a broad ranging discussion on the current crisis,
how we got here, and potential scenarios for the near
future. The experts will discuss their outlook for the
economy and provide insight into how investment
strategies can respond.

Networking Break

Plenary Session 2

The 2009 Watson Wyatt Survey of Pension
Risk: Challenges and Reactions to Financial
Market Turmoil

lan Markham, Director, Pension Innovation,
Watson Wyatt Canada ULC

Now in its sixth year, the annual Watson Wyatt Survey
of Pension Risk has successfully captured the perspect-
ives of Vice-Presidents of HR and Chief Financial
Officers on current pension risk issues. The research
provides essential insights into the activities and strate-
gies of leading plan sponsors, and provides practitioners
with important information about emerging trends.

11:00 a.m.

12:15 p.m.

2:00 p.m.

This year’s survey focuses on the impact of the
current financial crisis on a wide range of issues,
including long-term sustainability, regulatory

changes, deficits, plan design and conversion,

and investment policy.

Plenary Session 3

How to Adapt Pension Policies to the
Current Environment

Richard Dixon, Vice-President and Human Resources
Officer, NAV CANADA

Bruce Waterman, Senior Vice-President, Finance, and
Chief Financial Officer, Agrium Inc.

Following the research, two leading pension experts
will offer their perspective and reflect on their own
experiences as leaders of finance and HR. Will the
focus on pensions as a tool for recruitment and
retention be maintained? Will funding and other
financial challenges once again be the dominant
issues? The experts will discuss the trends and how
their organizations are responding to the current crisis.

Luncheon and Keynote Presentation

Building A Sustainable Pension System in Canada
Michael Nobrega, President & Chief Executive Officer, OMERS

In this session, Michael will share his perspective on
the state of pension provision in Canada and outline
possible long-term and short-term solutions to the
current crisis. He will analyze the impact of the current
crisis on the retirement security of Canadians and argue
that larger pension funds are best placed to deliver that
security in a globally competitive marketplace.

Plenary Session 4
An Agenda for Regulatory Reform

Moderator

lan Markham, Director, Pension Innovation,
Watson Wyatt Canada ULC

Panellists

Harry Arthurs, President Emeritus and Professor Emeritus,
York University

Elaine Noel Bentley, Member, BC/Alberta Expert
Commission on Pensions

Ted Menzies, Member of Parliament for Macleod, and
Parliamentary Secretary to the Minister of Finance,
Government of Canada

In 2008 BC, Alberta Ontario and Nova Scotia all con-
ducted broad public consultation on pension reform.
These provinces were followed in early 2009 by the

To register, visit www.conferenceboard.ca/conf




3:15 p.m.

3:30 p.m.

4:15 p.m.

4:30 p.m.

federal government who announced a major new
initiative, in part in response to the current funding
crisis. Both the Alberta/BC and Ontario commissions
offered different agendas for change while the federal
initiative won’t be complete until later this year. This
wide-ranging discussion brings together leaders from
the provincial and federal levels who will reflect on the
current crisis and proposed change moving forward.

Networking Break

Plenary Session 5
Understanding the Economy and Investment
Behaviour: Insights from Behavioural Economics

Lisa Kramer, Associate Professor of Finance, Rotman
School of Management, University of Toronto

Behavioural finance combines insights from
psychology with traditional finance theory, offering

a sometimes surprising analysis of the behaviour of
individual and institutional investors, and also the
causes and potential solutions for the current crisis.

Behavioural finance expert Lisa Kramer will discuss
risk, investor confidence, seasonal changes in stock
markets, and the psychology that drives trading.
Lisa provides a perspective of value to both defined
benefit and defined contribution plan managers.
Behavioural finance is also becoming influential in
long-term national and provincial pension provision
strategy discussions.

Closing Remarks from the Chair
David Burke, Retirement Practice Director, Canada,
Watson Wyatt Worldwide

Day 1 Adjourns

DAY 2—TUESDAY, APRIL 21, 2009

7:45 a.m.

8:15a.m.

8:30 a.m.

Continental Breakfast

Opening Remarks from Chair

David Burke, Retirement Practice Director, Canada,
Watson Wyatt Worldwide

Plenary Session 6
International Pension Perspectives

U.K., U.S., and Canadian pension experts will
provide their thinking on the current environment
and challenges from their respective vantage points.

8:45 a.m.

9:30 a.m.

10:15a.m.

10:30 a.m.

Following the presentations, they will answer
delegates’ questions and discuss the future evolution
of pensions.

Plenary Session 6A
Defined Contribution, Defined Benefit, and
Hybrid Plans: A U.K. Perspective

Stuart Stephen, Group Pensions Director, Lloyds TSB,
United Kingdom

Experts predict that the U.K. financial and economic
crisis will be far worse than the recession in Canada. At
a previous Pensions Summit, Stuart Stephen discussed
Barclay’s Bank’s pension provision innovations after
the dotcom bubble bust. Now with Lloyds TSB, Stuart
will provide his thinking on U.K. bank and other
pensions and the impact of the current financial crisis.
Stuart’s practical approach and unique perspective
will provide real insight into how organizations can
respond to these issues in Canada.

Plenary Session 6B

U.S. Pensions: Today’s Challenges,
Tomorrow’s Direction

Anna M. Rappaport, Senior Fellow on Pensions and
Retirement, The Conference Board Inc., United States

In early 2008, Anna Rappaport co-authored The
Conference Board, Inc. report Can Continuing
Changes in Pension Management Provide a Secure
Retirement? This thoughtful document outlined a
plan for long-term change that offers many valuable
lessons for Canadian companies.

Anna will focus on the key issues and trends driving
pensions in the U.S., the current challenges, and
the future outlook based on research results and her
informed perspective. Anna will also discuss pension
stakeholders and their needs and objectives now and
in the years ahead.

Refreshment Break

Plenary Session 6C
Pension Design and Management for
the 21st Century

Keith Ambachtsheer, Director, Rotman International Centre
for Pension Management

Internationally renowned pension expert Keith

Ambachtsheer will address the current crisis and how
it has exposed serious design flaws in both defined
contribution and defined benefit pension plans. Many



11:15a.m.

12:00 p.m.

12:15 p.m.

DC plans face severely reduced pension incomes,
while many DB plans are seriously under-funded.

Keith will discuss these challenges as well as his
ideas for a new Canada Supplementary Pension
Plan. He believes that, with a new administration in
the U.S. and provincial and national pension reform
in progress, the stage is set for significant change.
Keith also believes that everyone in the pensions
business has a responsibility in bringing about
necessary change.

Plenary Session 7

International Reform Perspectives—
Panel Discussion

Following their presentations, the U.K., U.S., and
Canadian speakers will regroup for a joint Q&A
session, and will engage delegates in a free flowing
discussion on the future of pensions.

2:45 p.m.

Closing Remarks from the Chair

David Burke, Retirement Practice Director, Canada,
Watson Wyatt Worldwide

Conference Adjourns

OPTIONAL WORKSHOP

12:15 p.m.

1:00 p.m.

1:15 p.m.

1:45 p.m.

Luncheon for Optional Workshop Delegates

Opening Remarks from Optional Workshop Chair

Kevin Tighe, Retirement Practice Leader, Toronto,
Watson Wyatt Worldwide

Session 1

Pensions Essentials 2009: Positioning Your
Pension Plans for Success

This intensive half-day session will give you the
chance to review some of the most critical changes
you can anticipate in the coming year and beyond.
You will have the opportunity to examine each of
these changes individually, guided by a leading
expert in the field.

Session 2
Solvency Relief across Canada
Kevin Pyo, Consulting Actuary, Watson Wyatt Worldwide

The federal government and most provinces have
introduced temporary measures to provide relief from

2:15 p.m.

3:00 p.m.

3:30 p.m.

4:00 p.m.

the increased burden of funding DB plans caused by
the 2008 financial crisis. We will outline the different
approaches being taken by the jurisdictions across
Canada, discuss the steps the plan sponsors must go
through to obtain the relief, and outline what it all
means for plan sponsors.

Session 3

Transition to IFRS in Canada

Geoffrey Melbourne, Consulting Actuary,

Watson Wyatt Worldwide

Canadian GAAP will be replaced by IFRS as of
January 1, 2011 for publicly accountable enterprises.
We will give an overview of the key events and dates
related to the transition, and provide highlights about
some of the key differences in how pension plans

will be accounted for under IFRS compared to
CICA or FAS.

Refreshment Break

Session 4
Plan Design in the Future

Trevor Cartlidge, Senior Consulting Actuary,
Watson Wyatt Worldwide

After the 2008 market meltdown and the reports
from Alberta/BC, Ontario and Nova Scotia with
recommendations to improve pension legislation, lots
of employers will again be considering what plan
designs make sense for them and their employees in
the future. We will give an overview of some of our
thoughts and ideas for plan design in the future.

Session 5

High level overview of OECP recommendations,
together with comparisons to Alberta/BC and
Nova Scotia recommendations

Tina Cheung, Consulting Actuary, Watson Wyatt Worldwide

Alberta/BC, Ontario and Nova Scotia have all released
their reports with recommendations on how pension
legislation should be improved and updated. We will
compare and contrast these recommendations and
discuss what they will mean for plan sponsors and
members if these recommendations become part of
the legislation for each province.

Optional Workshop Adjourns

To register, visit www.conferenceboard.ca/conf




Find out how the current pensions
environment will impact your

with the experts and your peers.

Hear from business leaders, regulators, advisors, labour
leaders and others as they share their experiences and
proven best practices. Find out how they’re applying learning
from the last funding crisis to today’s problems, and what
they think is different about the current situation.

The summit will provide vital information for senior
executives involved in pension strategy development and

plan management, including:

e Chief Financial Officers

e Chief Executive Officers

e \/lice-Presidents of human
resources, compensation,
investor relations, and
public relations

e Fund and Asset Managers

e Actuaries

e Corporate and
independent Counsel

e Trustees
e Senior Accounting and

Audit personnel

e Vice-Presidents of risk

management

¢ Vice-Presidents and

directors of employee
communications

¢ Vice-Presidents of

business strategy

Meet other pension leaders and
gain insight into their long-term
sustainability challenges and

opportunities.

The 2009 Pensions Summit attracted senior representatives of:

Aon Consulting Inc
ATB Financial

Bakery Confectionary Tobacco
& Grain Millers Local 154 G

Bank of Canada

Bayer Inc.

Bell Pensions Group Inc.
Blake, Cassels & Graydon LLP
Canada Pension Plan

General Electric Canada
GlaxoSmithKline

Hudson’s Bay Company
Manulife Financial Corporation
National Defence Canada
Nomura Asset Management

Office of the Superintendent of
Financial Institutions Canada

Ontario Ministry of Education

organization.

Get answers for your toughest pension planning and management
questions, and collaborate on the top issues, including:

the impact of pension under-funding on corporate performance

balancing the need for competitive rewards with today’s
pension realities

the effect of regulatory changes on pension fund management
accounting for current and future pension shortfalls

comparing the risk profiles of defined contribution and defined
benefit plans

can organizations really afford pensions?
risk management and asset allocation

taking a global view—strategies from the U.S., the U.K,,
and Canada

ensuring compliance in funding and investment decisions

changing your perspective through the insights of
behavioural finance

Don’t miss this opportunity to examine your near-term challenges
and long-term opportunities with top Canadian and international
pension practitioners.

. '\Q\bx \ "-.: = "&"h ~— A }‘—-

Sponsor this event, and connect with
senior executives, practitioners and
thought leaders.

Connect with your top prospects in an open, collaborative

Investment Board Ontario Pension Board environment. Associate your brand and senior team with the
Ganadian Broadcasting Ontario Power Generation Inc. solutions, and position your organization as a leader in its field.

Corporatlon ' OPSEU Pension Trust
Canadian Imperial Bank Osler. Hoskin & Harcourt LLP To learn more about exhibiting, reception and luncheon

of Commerce . . .

, PricewaterhouseCoopers LLP sponsorship, and exclusive conference sponsor benefits,
Deloitte & Touche LLP
) The Standard Life Assurance please contact Rhonda Bradbury at 416-481-1904 or

Farm Credit Canada Company of Canada
Finance Canada bradbury@conferenceboard.ca.

The Vanguard Group




Register now and save!

Register before March 10, 2009, and save $200 with our special
early-bird savings.

Invite your senior pension team
and its advisors and learn from
the experts.

Visit www.conferenceboard.ca/conf or call 1-800-267-0666 today,
and find out about our 4-for-the-price-of-3 Team Offer!

The Conference Board of Canada is
going green!

In Print

This brochure is printed waterless with soy inks on paper made
from 50% post consumer recycled content. In addition, our total
paper use has been reduced by more than one third.

In Venue

The green house gas emissions resulting from this event are being
offset by Zerofootprint, through a variety of ISO 14064 compliant
projects in Canada. We encourage our delegates to offset their travel
to the event as well, using the calculator provided after registering
online. This event is also bullfrogpowered with 100% green electricity.
Bullfrog Power will inject carbon-free green power, sourced exclusively
from wind power and low-impact hydro producers onto the Ontario
electricity grid to match the amount of electricity used by this event.

Before Before After
Fees Mar. 10, 2009 Mar. 31, 2009 Mar. 31, 2009
$1,595 $1,695 $1,795

Your registration in this event includes the sessions, continental breakfasts, refreshment
breaks, luncheon, and Conference e-Proceedings.

To Register
Online: www.conferenceboard.ca/conf
Mail: The Conference Board of Canada

255 Smyth Road
Ottawa ON K1H 8M7

For information on registration
E-mail: registrar@conferenceboard.ca
Phone: 1-800-267-0666 or 613-526-4249

All registrations will be confirmed ¢ Program subject to change ¢ Events are GST exempt
Please see www.conferenceboard.ca/conf for our cancellation policy.

Venues

Conference fees do not include accommodations. Please contact the hotel
directly for reservations, and mention The Conference Board of Canada to
receive the preferred rate of $229, available until March 27, 2009.

Hotel

Le Meridien King Edward
37 King Street East

Toronto ON M5C 1E9
Reservations: 416-863-0888

e-Proceedings

Conference e-Proceedings are recorded audio-visual archives of the
presentations made at events, synchronized directly with the PowerPoint
slides. This $750 value is included in the conference fee. A link will be
e-mailed to all delegates approximately 15 business days after the event.

The Conference Board of Canada is going green! Conference e-Proceedings
are now available electronically—saving on the paper and packaging.

Can't attend this event? Order your e-Proceedings today by calling
1-866-242-0075 or by contacting publications@conferenceboard.ca.

Earn HRPA Recertification Points!

This conference has been approved for 15 recertification points, and
the workshop for 5 recertification points, by the Human Resource
Professionals Association (HRPA™).

Participants will receive an ID number upon completion of the conference
as supporting documentation to be noted on their recertification submission
to HRPA. For further information on recertification, please contact Margaret
Carter, CHRP, Professional Standards Coordinator at 1-800-387-1311, 416-
923-2324, or mcarter@hrpa.ca.

The Conference Board’s Privacy Policy

By registering for this event, you are giving us consent to use information you provided
to help us inform you about additional Conference Board products and services.

To view our Privacy Policy, visit www.conferenceboard.ca/privacy_policy.htm. If you
wish to withdraw your consent to our use of your information, please contact us at
contactprivacy@conferenceboard.ca or 1-866-711-2262.






